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of services, features, pricing, terms and conditions please visit www.comcast.com

 Included in:

 
Feature 

 
Feature Description 

How to 
Use with 

CDV 

Why Use 
Feature? 

CDP 
Price

CDV 
Price

Anonymous Call 
Rejection 

Anonymous Call Rejection announces to callers who 
block the display of their name and number that you 
are not accepting blocked calls and instructs them to 
unblock their information and dial you again 

*77 to 
activate, *87 
to cancel 

Protect Your 
Privacy $2.95 YES - 

FREE 

Blocked Calls Comcast CDV is automatically set to block all 
900/976/700/500. The blocks can not be removed.  
  
To block collect calls and third party billing, customers 
must dial customer service 

Call Customer 
Service Call Restrictions Upon 

Req. 

YES – 
Not 
opt’l. 

Call Forwarding 
Selective 

Call Forwarding Selective forwards only the calls you 
don't want to miss by allowing you to create a list of 
people whose calls will be forwarded to a number you 
designate.  When you activate this feature, only calls 
from those individuals on your list will be forwarded. 

*63 to 
activate, *83 
to cancel 

Never Miss a Call $3.95 YES – 
FREE 

Call Forwarding 
Variable 

Call Forwarding Variable allows you to forward all your 
incoming calls to another number when you're away 
from home. 

*72 to 
activate, *73 
to cancel 

Never Miss a Call $3.95 YES – 
FREE 

Call Return Call return tells you the number of your last incoming 
call and lets you automatically call the person back. 
Call Return does not work if the caller has Caller ID 
blocked. If when trying to call the number back the 
line is busy, Call Return will attempt to reach the party 
for 30 minutes.  

*69 - press 1 
to call back. 
*89 to cancel 

Save Time $3.95 YES – 
FREE 

Call Screening When you don't want to be interrupted by certain 
callers, Call Screening allows you to create a list of up 
to 12 numbers that will receive an announcement 
indicating you re not presently accepting calls. 

*60 to 
activate, *80 
to cancel 

Protect Your 
Privacy $3.95 YES – 

FREE 

Call Trace Call Trace ensures that the number of your last 
incoming caller is traced so that appropriate action 
may be taken against the harassing party 

*57 to 
activate 

Protect Your 
Privacy Yes YES – 

FREE 

Call Waiting Call Waiting enables you to take a second call without 
disconnecting the first.  When you're on the phone, a 
Call Waiting tone alerts you when you have another 
incoming call.  You can simply put the first caller on 
hold and answer the second call.  If you're on an 
important call and do not wish to answer the incoming 
call, you can simply continue talking. 
 

When you 
hear the Call 
Waiting tone, 
simply press 
and release 
the switch 
hook or flash 
button. 
*70 to 
deactivate for 
current call. 

Never Miss a Call 

1st line 
free; 
each 
addt’l 
$3.95 

YES – 
FREE 

Caller ID Caller ID appears on customer equipment that is set up 
to receive calling party’s name and telephone number.  Additional 

Services $3.95 YES – 
FREE 

Caller ID Blocking 
Per Call  

Caller ID Blocking Per Call is designed to ensure that 
your name and number are marked "Private" or 
"Anonymous" each time you activate this feature 
before placing a call. 

*67 to 
activate 

Protect Your 
Privacy Yes YES – 

FREE 

Caller ID Blocking 
Per Line 

Caller ID Blocking Per Line is designed to ensure that 
your name and number are marked "Private" or 
"Anonymous" on every call you make from your home. 
Often times, individuals reject incoming calls that are 
marked as "Private" or "Anonymous."  You can 
temporarily cancel Caller ID Blocking Per Line so that 
you can call these individuals.  Caller ID Blocking Per 
Line will automatically be restored for the next call. 

*82 Protect Your 
Privacy Yes YES – 

FREE 

. 
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Repeat Dialing Repeat dialing dials a busy number until the line is 
available. While repeat dialing attempts to reach the 
called party, you can still use your phone to make and 
receive other calls.  

*66 to 
activate, *86 
to cancel 

Save Time $2.00 YES – 
FREE 

Restrict Toll or 
International 
Calls 

Call Customer Service Call Customer 
Service Call Restrictions Yes Yes – 

FREE 

Speed Dial 8 ial 8 allows you to call numbers by pressing 1 llow me $1.50 FREE 
 Speed D

digit.  
*74, fo
menu Save Ti YES – 

Three-Way Calling
  

n 

e 

 
Services $3.95 FREE 

 Have a three party conference call.  Once 
connected, 
press/release 
flash-hook, o
second dial 
tone, dial 
number, 
press/releas
flash-hook 

Additional YES – 

Voicemail So you never miss a call!   

 dial 
l 

number 

Never Miss a Call $5.95 FREE 

From your 
home phone 
dial *99, or 
access the 
Digital Voice 
Center, or
the loca
access 

YES – 

Digital Voice 
Center 

er 
from 

r 
e 

d 

essage, so you truly never 
ill miss an important call. 

omcast.
net/ 

ur 

 
services 

able FREE 

The Digital Voice Center (DVC) gives you control ov
your Comcast Digital Voice telephone service 
anywhere you have access to the Internet.   
Play, download, or forward voicemail messages from 
the convenience of any Internet-connected computer.  
Configure voicemail preferences such as changing you
voicemail password or changing the amount of tim
you have to answer before calls are forwarded to 
voicemail - all with a few clicks of your mouse!   
You can review a record of every call you have missed, 
made, or received in the past 90 days, then downloa
it to your computer to keep an archive of every call 
coming through your Comcast Digital Voice service.   
You can even control important features like Call 
Forwarding remotely, or set up an email notification 
every time you get a new m
w
 

https://digitalv
oice.c

Save Time, 
Protect yo
privacy, 
additional

Not 
Avail- YES – 

Unlimited Ca
Local, Long 

 
  

lls 

Distance Calling 

ce direct-dial 

ive international rates to 
more than 200 countries. 

 

 Charge 
FREE 

Unlimited local and domestic long distan
calling – including calls to Canada and 
Puerto Rico – with competit

Per-
minute 

YES – 

. 
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